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Keeping a healthcare system  
performing optimally means  
minimizing asset downtime, 
increasing patient safety and  
security, assuring efficient 
service and maintenance, 
and ensuring compliance 
with changing policies, laws, 
and regulations.

New technologies, competitive markets, and ever-demanding customers, 
are setting the bar higher than ever for customer satisfaction and efficient 
service delivery. Healthcare systems are competing to attract new patients  
and increase patient satisfaction by investing in the latest technology, more 
offerings, better amenities, improved quality of care, and lowered prices. 
Patient care is being delivered with increasingly sophisticated, connected, 
and networked equipment. Risk and liability continue to grow as competition 
among providers becomes fiercer. Patients are demanding the highest  
quality customer experience, safety, and availability. Satisfaction  
outcomes are quantified and published, and modern marketing strategies 
are utilized to attract new healthcare consumers based on proven results. 
Every component in the patient care cycle has an important role to play. 

Accruent  
for Healthcare
STAY COMPETITIVE IN HEALTHCARE 

“Accruent enables  
hospitals and  

healthcare systems  
to take control of 

their physical world.”

M I S S I O N  R E A DY
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“My hope is that  
other hospitals will  
take advantage of  

automating operations 
with Accruent. The 

changes that Accruent 
has made for our  

organization have  
literally been  

transformational for  
our hospital.”

– Manager Capital Equipment 
Planning & Allocation

Hospitals and healthcare systems  
with strong processes and systems  
for prioritization and aligning plans  
with strategic objectives will be best 
positioned to advance their mission.

Accruent enables hospitals and  
healthcare systems to take control  
of their physical world. Our Healthcare 
platform provides solutions that shape, 
drive, manage and control clinical  
assets, facility equipment, real estate, 
equipment leases, and more.

SHAPE AND DRIVE PLANS
•• Operate more efficiently by  

identifying and reducing exposure  
to underperforming assets.

•• Negotiate the best terms  
and conditions across all  
your real estate and  
equipment leased assets.

•• Create efficiencies with  
consistency of workflow and  
processes, customized for the 
way your business operates, 
across your entire operations.

•• Increase Operational Efficiency

•• Stay in Compliance 

•• Increase Preventative  
Maintenance Completion Rates

•• Increase Equipment Availability

•• Lower Operational Costs  
& Capital Expenses

•• Gain Real-Time Situational 
Awareness 

•• Reduce Loss and Waste

•• Reduce Service Fulfillment Time 

•• Improve Staff Productivity

•• Increase Patient Safety 

•• Improve Patient Experience  
& Staff Satisfaction

MANAGE AND CONTROL EQUIPMENT AND ASSETS
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SOLUTIONS
Asset  
Management (EAM)

Manage and control your clinical assets 
consistent with manufacturer  
specifications, including automating  
corrective and preventative maintenance.

Facility Maintenance  
Management (CMMS) 

Gain visibility and control over facility  
data, work orders, assets, compliance  
and service contractors to make more 
informed decisions about the purchase,  
use and replacement of assets.

Centralized Requests  
& Automated Workflow

Improve operations across departments  
by streamlining and optimizing requests,  
equipment distribution and workflow 
for all departments of hospital  
operations and support services.

Equipment Location  
Tracking

Improving workflow and leveraging  
Passive RFID & Active RFID/RTLS  
technology takes the guesswork  
out of locating equipment. Hospitals 
can effectively track mobile assets  
that can be hoarded or misplaced  
and get back to caring for patients.

Environmental Monitoring  
Internet of Things (IoT)

Monitor temperature and humidity 
of equipment in real-time. Predict 
outcomes and potential failures of 
equipment remotely using performance 
data with our IoT solution. The solution 
provides visibility into your operations 
and drives long-term improvements in 
your asset lifecycle.

Lease Administration & Accounting 
for Equipment & Real Estate

Manage and administer Equipment and  
Real Estate leases in a single FASB/ 
IASB compliant solution to enable 
tracking of capital and compliance 
reporting to increase transparent 
shareholder communication.

Capital  
Planning

Align your facilities with your strategic 
business objectives. As budgets 
tighten and capital investments and 
expenditures need further justification, 
leverage a healthcare capital planning 
solution can provide the data that you 
need to prioritize and manage your 
capital investments.

CONTROL

SHAPE

DRIVE

M
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CLOUD-BASED
ENTERPRISE PLATFORM

CAPITAL PLANNING
REAL ESTATE & PORTFOLIO PLANNING

EQUIPMENT TRACKING
LOCATIONING & ENVIRONMENTAL
MONITORING

LEASE ADMINISTRATION 
& ACCOUNTING FOR 
EQUIPMENT & REAL ESTATE

ASSET & MAINTENANCE 
MANAGEMENT
ENTERPRISE ASSET MANAGEMENT (EAM) 
& COMPUTERIZED MAINTENANCE 
MANAGEMENT SYSTEM (CMMS)

CENTRALIZED 
REQUESTS & 
AUTOMATED 
WORKFLOW

EQUIPMENT
LOCATION
TRACKING

ENVIRONMENTAL
MONITORING

LEASE 
ADMINISTRATION 

& ACCOUNTING 
FOR EQUIPMENT 
& REAL ESTATE

CAPITAL 
PLANNING

ASSET & 
FACILITIES 

MANAGEMENT

Healthcare Platform
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About Accruent
Accruent is a global software company that helps organizations achieve superior performance by transforming how they manage their physical resources. Its innovative, industry-leading 
cloud-based software and services enable organizations to optimize all stages of asset management from capital planning through to IoT-based monitoring and control. With a proven 
track record across two decades, Accruent has created the only integrated SaaS-based framework and reporting platform for full lifecycle physical resource management. Over 7,000 
global customers depend on Accruent solutions to drive out hidden costs, extend asset lifecycles, protect their brands, ensure compliance and deliver on the missions of their organization. 
Headquartered in Austin, Texas, Accruent operates in 149 countries serving customers in government, healthcare, education, retail, telecommunications and manufacturing.
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Our 
Solutions

What We 
Deliver

MANAGE
MONTHLY WEEKLY DAILY

Lease Administration
Facility & Asset Management
Space Management
Energy & Sustainability

MANAGE service delivery
through operations,
maintenance and compliance

SHAPE
DECADES YEARS

Capital Planning
Market Planning
Resource Planning

SHAPE physical resources
strategies that ensure delivery 
of the company’s mission

DRIVE
ANNUAL QUARTERLY GOALS

Lease Accounting
Project Management
Space Planning
Site Selection

DRIVE procurement and 
construction activities that 
bring the strategy to life

CONTROL
HOURS MINUTES SECONDS

Field Service Management
Industrial IoT

CONTROL activities for
occupants, mobile workers
and IoT devices in real time

Smart Integration
Integration across the full lifecycle

Business Analytics
Insights across the full lifecycle

Deep Domain Expertise
Capabilities across the full lifecycle

Contact Accruent Today to Get a Demo and Learn More
800.774.7622  |  sales@accruent.com  |  accruent.com

mailto:sales%40accruent.com?subject=Request%20%7C%20Info%20Healthcare-Platform
http://accruent.com
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